
About White Cap

All Ram Tool Branches Now Operating as White Cap Effective
February 13, 2023

Attention Valued Supplier Partner, 
 
Last year, we announced that we are accelerating the transition process to bring many of our acquired
businesses under White Cap’s operations and branding. 
 
As a legacy supplier partner and vendor, we want to confirm all remaining Ram Tool branches have
transitioned to White Cap operations effective today, February 13, 2023. 
All impacted branches are listed below, as well as the new operating information that will need to be used for
these branches moving forward. 
Ram Tool:  

Arkansas 
901 Judi Ln., North Little Rock, AR 72117 (new branch number: 598) 

Illinois 
5 Greenwood Ave., Romeoville, IL 60446 (new branch number: 562) 

Indiana 
4188 S Indianapolis Rd., Lebanon, IN 46052 (new branch number: 593) 

Kentucky 
1000 Glengarry Dr., Louisville, KY 40118 (new branch number: 563) 

Louisiana 
6083 Copperhead Rd., Geismar, LA 70734 (new branch number: 565) 
10131 West Airline Hwy, Saint Rose, LA 70087 (new branch number: 564) 

Michigan 
50732 Sabrina Dr., Shelby Township, MI 48315 (new branch number: 566) 

Mississippi 
1444 34th St., Gulfport, MS 39051 (new branch number: 567) 

Ohio 
4051 Fondorf Dr. Ste A, Columbus, OH 43228 (new branch number: 573) 
9545 LeSaint Dr., Fairfield, OH 45014 (new branch number: 572) 
6650 Eastland Rr., Middleburg Heights, OH 44130 (new branch number: 599) 

Oklahoma 
4265 Royal Ave., Oklahoma City, OK 73108 (new branch number: 574) 

Tennessee 
2011 Curtain Pole Rd., Chattanooga, TN 37406 (new branch number: 578) 
5000 South Middlebrook Pike, Knoxville, TN 37921 (new branch number: 581) 
3830 New Getwell Rd., Memphis, TN 38118 (new branch number: 579) 
840 Fesslers Pwy., Nashville, TN 37210 (new branch number: 580)  

Texas 
8013 Exchange Dr., Austin, TX 78754 (new branch number: 585) 
1432 MacArthur Dr., Carrollton, TX 75007 (new branch number: 582) 
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2500 Agnes St., Corpus Christi, TX 78405 (new branch number: 587) 
1848 Mony St., Fort Worth, TX 76102 (new branch number: 583) 
10001 Fannin St. Ste 700, Houston, TX 77045 (new branch number: 584) 
610 Lanark Dr., San Antonio, TX 78218 (new branch number: 586) 

West Virginia 
1129 Main St., Charleston, WV 25302 (new branch number: 592)   

E-Commerce Business:
Jim and Slim’s (new branch number: 594)
4500 5th Avenue South, Building M4, Birmingham, AL 35222
International Tool (new branch number: 596)
4500 5th Avenue South, Building M4, Birmingham, AL 35222

White Cap Operating Information:  

For all Expense/Indirect Vendors, all billing formerly associated with these
locations will need to be submitted to White Cap L.P. Please utilize the
following information. 

Indirect/Expense: PO Box 4946, Orlando FL 32802-4946
Fax: 866-319-4539

Email: WCAPExpenseInvoices@whitecap.com 
Utilities/Phone: PO Box 4937, Orlando, FL 32802-4937 

 

All invoices and statements formerly associated with these locations will need
to be submitted to White Cap L.P. These invoices have a new remittance
address of:  

PO Box 4955
Orlando, FL 32802-4955 

 

All POs formerly associated with these locations will come from White Cap
L.P. using the following information:  

VendorInvoices@whitecap.com 
WCC – WC Headquarters

PO Box 4955
Orlando, FL 32802 

 

Please ensure you carefully review the “Ship To” information on all
purchase orders. This ensures products are sent to the correct legacy
branch location and not mistakenly shipped to a corporate White Cap location
due to this change in company billing information.   
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Thank you for your valued partnership! We look forward to continuing to work with you to provide exceptional
service for our mutual customers.  
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