
About White Cap

Ram Tool NE/SE Region and North Carolina Branches Now
Operating as White Cap Effective October 17

Attention Valued Supplier Partner, 
As a legacy White Cap or Ram Tool supplier partner and vendor, we are excited to confirm that effective
Monday, October 17, 2022, Ram Tool NE/SE Region and North Carolina branches have transitioned to White Cap
operations.  
4024 3rd Ave. South, Birmingham, AL 35222 (Oracle Branch #550)
110 Jetplex Circle, Madison, AL 35758 (Oracle Branch #551)
1944 South Broad St., Mobile, AL 36615 (Oracle Branch #552)
541 Oliver Rd., Montgomery, AL 36117 (Oracle Branch #553)
3027 N Davis Hwy, Pensacola, FL 32503 (Oracle Branch #554)
5507 E. Chelsea St., Tampa, FL 33610 (Oracle Branch #555)
7460 Chancellor Drive AB&C, Orlando, FL 32809 (Oracle Branch #556)
6773 Phillips Industrial Ln., Jacksonville, FL 32256 (Oracle Branch #557)
3585 NW 54th St., Fort Lauderdale, FL 33309 (Oracle Branch #558)
1600 NW 102nd Ave., Doral, FL 33172 (Oracle Branch #559)
2439 Mountain Industrial Blvd., Tucker, GA 30084 (Oracle Branch #560)
205 Telfair Rd., Savannah, GA 31415 (Oracle Branch #561)
310 Dalton Ave., Charlotte, NC 28206 (Oracle Branch #568)
481 N. English St., Greensboro, NC 27405 (Oracle Branch #569)
1601 Wolfpack Ln., Raleigh, NC 27609 (Oracle Branch #570)
3820 US Highway 421 N, Wilmington, NC 28401 (Oracle Branch #571)
3537 Dorchester Rd., Charleston, SC 29405 (Oracle Branch #575)
1517 S Buncombe Rd., Greer, SC 29651 (Oracle Branch #576)
1554 Old Dairy Rd., Columbia, SC 29201 (Oracle Branch #577)
5902 Farrington Ave., Alexandria, VA 22304 (Oracle Branch #588)
2800 Ackley Ave., Henrico, VA 23228 (Oracle Branch #589)
812 Pocahontas Ave., Roanoke, VA 24012 (Oracle Branch #590)*
700 Boundary St., Chesapeake, VA 23324 (Oracle Branch #591)
*This branch is scheduled to close.
New operating information:

The new operating entity is White Cap L.P. To request a W-9 with the White
Cap L.P. Operating Entity Name, please visit whitecap.com/credit and use the
“Contact Account Services” form found on this page.
The new billing information for all Expense/Indirect vendors is: 

PO Box 4946
Orlando FL 32802-4946

Fax: 866-319-4539
Email: WCAPExpenseInvoices@whitecap.com 

Utilities/Phone: PO Box 4937, Orlando, FL 32802-4937 

The new remittance address for all Direct/Inventory vendors is:

PO Box 4955
Orlando, FL 32802-4955

Fax: 866-791-1778
Email: VendorInvoices@whitecap.com 
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All statements need to be emailed to: WCAPLevel2@whitecap.com 
All POs formerly associated with these locations will come from: 

WCC – WC Headquarters
PO Box 4955

Orlando, FL 32802 
VendorInvoices@whitecap.com 

Please ensure you carefully review the “Ship To” information on all purchase orders, so product is
not mistakenly sent to the new White Cap billing address.
Please make sure all company data is updated in all respective systems accordingly to reflect this change.
Thank you for your valued partnership! We look forward to continuing to work with you to provide exceptional
service for our mutual customers.  
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